
Tu tarjeta de débito es solo tuya.  La tarjeta muestra un número de ruta bancario y un número de cuenta que 
puedes utilizar para realizar depósitos directos, como de un segundo empleo, tu próximo empleo, beneficios del 
gobierno (devolución de impuestos, seguridad social, etc.). Nos asociamos con Plata Pay™ para brindarte una 
forma de pago más segura y confiable en lugar de los cheques. Con tu tarjeta de nómina, tu dinero está disponible 
el día de pago, libre de comisiones sin necesidad de tener que cambiar tu cheque.

Nombre (en letra de molde) _____________________________________________________

Firma _____________________________________________________

Fecha ________ /________ /________

Fecha ________ /________ /________

Número de Ruta Bancario  __________________________________     Número de Cuenta __________________________________

2 Ubícalo en la app de 
Plata Pay™, en la tarjeta 
que aparece en la pantalla, 
debajo de tu saldo.

3 Pregunta al personal de 
recursos humanos o al 
encargado de pagos de 
tu empleador, por la 
información para realizar 
depósitos directos.

soporte@plata-pay.com | +1.866.739.3156

HAZ DE PLATA PAY  TU SOLUCIÓN PARA DEPOSITAR.TM

DONDE SE UBICA EL NÚMERO DE RUTA BANCARIO Y EL NÚMERO DE CUENTA EN TU TARJETA PLATA PAY™

1 Ubícalo en el recuadro 
verde del empaque donde 
viene adherida tu tarjeta.

Enjoy the flexibility of your chip-enhanced Plata Pay
Visa  debit card and corresponding mobile app. 
To activate and select a PIN, call 1-833-635-6301. 
*Instrucciones en español al reverso de esta hoja

®

Plata Pay
103 W. Vandalia St.
Edwardsville, IL 62025

Follow these steps to activate your card and create your PIN.

1.  Call 1-833-635-6301.
2.  Press 1, when prompted, to begin.
3.  Enter your 16-digit card number and press #.
4.  Enter your 3-digit security code and press #.
5.  Enter your date of birth (MM/DD/YYYY).
6.  Create a 4-digit PIN to be used for ATM and
     point-of-sale transactions.

PLEASE SIGN YOUR CARD 
IMMEDIATELY UPON RECEIPT

All Plata Pay Visa  payroll debit cards can be linked to the Plata Pay mobile app, 
allowing you to check your balance and view your transaction history.

1.  Search "Plata Pay" in the App Store or Google Play Store.
2.  Download the Plata Pay mobile app.
3.  DO NOT CREATE A NEW ACCOUNT; an account has already been created for you 
     linked specifically to your Plata Pay Visa  payroll debit card.
4.  Login with the username and temporary password sent via email (if you didn't provide 
     an email, use your phone number as a username and click on "Reset Password". 
     You will receive a text verification code. Enter the code and click "Sign In".
5.  Change your password when prompted.

STEP 1: ACTIVATE CARD / CREATE PIN

STEP 2: DOWNLOAD MOBILE APP / LOGIN

IMPORTANT REMINDERS
- Remember to select the "Checking Account" option when withdrawing funds at an ATM.
- For pay-at-the-pump transactions, a balance of at least $75.00 is necessary, otherwise pay inside with the attendant.
- Card(s) issued by: Sutton Bank pursuant to a license from Visa  U.S.A. Inc. By using this card, holder agrees to all terms under which it
  was issued. If your card is lost or stolen, call 1-833-635-6301 immediately.

®

®

®

WELCOME TO PLATA PAY

Follow these steps to access your account via the mobile app:

31220002CR-3

TAKE YOUR PLATA PAY CARD TO YOUR NEXT JOB
Continuing to receive your payroll via Plata Pay is easy. When your next employer asks if you use 
direct deposit, say YES and give them the following information for your Plata Pay card account.

Bank Routing Number: 041215663     Account Number:  123456789012

TM

TARJETA DE NOMINA VISA  PLATA PAY® TM


